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Backup
Failed
In 911
Outage

Root of Disruption
Under Investigation
In Montgomery

By Ernesro Lonposio
Washington Post Staff #riter

Montgomery County dispatch-
ers were upable to answer some
911 calls during a three-hour pe-
riod Sunday as a result of a phone
service oufage and a malfunction
that prevented a backup system
from operating properly, Verizon
Communications and county offi-
cials said yesterday.

The disruption in 911 service
fasted from abhout 10:40a.m. to
1:30 pm., Verizon spokesman
Harty J. Mitchel! said. County of-
ficials said they do rot know how
many calls went snanswered.

Equipment that routes calls to
2 secondary system during an
outage did not work properly,
Mitchell said. County and Veri-
zan officials are trying to deter-
mine the cause of the outage as
well as the causce of the equip-
ment malfunction,

The émergency communica-
tion cenler, which handles police
and fire calls, is run by the coun-
ty police department. Lt. Paul
Starks, a police spokesman, said
tast night that no one notified the
police department to say they
were unable to get through te
dispatehers during the outage.

“The good part about this is it
was Sunday midday, which is
normally not a bigh-volume call
time,” he said. “The weather
wasn't bad, either.”

But that was of no help to Pas-
cale Queffelec, a Bethesda resi-
dent who said it took her nearly
10 minutes to notify firefighters
about a fire in her attic.

Quetfelec smelled smoke com-
ing from the attic of her two-
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“sfory red-brick house in the 4500 block of
Sleéjord Road shortly before 1 p.m.
+Bhe ran out with her 7-year-old daughter
apd the famﬂy s cat and two dogs with a cord-
"Jeds phone in hand. Queffelec, 42, said she
diated 911 numerous times.
+ “Nobody was answering the phone,” she
:szij@ yesterday. “T was hysterical.”
. Queftelec stopped some motorists and
»asked them to call 911. Two of them tried but
o ¢’ unable to get thmugh she said.
Y was ﬂlppmg out,” she said. “I didn't : el :
knGW what tode.” PHUTOS COURTFSY OF KIRT SUOMELA

'« "Utimately, one of the drivers found a  Pascale Queffelec of Sethesda said it taok her nearly 10 minutes to notify firefighters about a blaze in
_ph(me number for the fire department. her attic, which she noticed near the end of the 911 outage. After she and others made several calls to

-Fifefighters were able ta put out the blaze 911, a passing motorist found a phone number for the fire departiment, The hlaze caused about $75,600

Before it spread to other parts of the house,  in damage but was subdued hefore it could spread to othier parts of the house, a fire spokesman said.
“Montgomery County Fire and Rescue Service .

spokesman Pete Pitinger said. The fire

caused about $75,000 in damage, he said. In-
_vestijzators believe it was caused by an-exten-

sion cord that was everloaded with a space

heatgr and Christmas lights, Piringer said.

“The attic, which was recently renovated

“afid featured on Home & Garden Television,
was.a playroom for Queffelec’s two daugh-
“ters.
The 911 center experienced an outage in

September, but the backup system worked
-smodthly until the outage was repaired.

- Montgomery County Councii member Phil
Andrews (D—Gaithersburg—Rockvil[e), who
.chairs the council’s public safety committee,
said yesterday that he was concerned about
the. phone problems at the emergency com-
mymications center. He said county officials
inténd to create a mechanism that alerts dis--
patchers when calls aren’t coming through.
Currently, 911 center personnel notice that
the gystem is down when Lhey stop receiving
-call§for an extended period.

"“Ii’s very serious because of the impor-
tance of the need for people to get through to
the” emergency operations center,” he said.
“It’s a high priority that the county figure out
how to avoid this.”




